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Intercultural Communication 
Communication Studies 475D: Fall, 2009 

Serra Hall 211: Ts, 4:00—7:00 p.m. 
 
Dr. Carole L. Huston      Office Phone:  4545 
Office Location:  F114F     Off-campus:  260-4545         
Email: huston@sandiego.edu               
      

I. Course Description: 
This course allows students to explore intercultural communication theory and research within 
social and interpersonal contexts. Investigating intercultural communication means focusing on 
communication in comparisons and contrasts of people communicating in national and 
international contexts.  Topics include similarities and differences in values, norms, 
interethnic/intergroup communication, and adaptation. The course also explores mindful ways of 
understanding and enhancing these topics. Prerequisite: Communication Studies 300 is 
recommended.    

 
II. Course Learning Outcomes: 

At the end of this course, you will be able to meet the following learning outcomes: 
1. Develop your understanding of the intercultural communication process and your analytic 

skills in analyzing intercultural interaction episodes. 
2. Increase your awareness of your own cultural perspective as a worldview, and begin to 

describe your own communication behavior in intercultural settings, reflecting on its 
consequences for you and the people with whom you communicate. 

3. Become aware of the diversity in communication, relationships, history, values, beliefs, 
and practices as cultural differences within the United States and in international contexts. 

4. Develop the ability to interpret intercultural communication and experience from another’s 
“worldview” and provide support and understanding for differing perspectives.  

5.  [Your outcome] 
 

III. Course Textbook and Readings: 
1. Ting-Toomey, S., & Chung, L. (2005). Understanding intercultural communication. Los 

Angeles, CA: Roxbury.   
2. Communication 475 Readings. Intercultural Communication. This list of readings will be 

posted to WebCT as part of the Course Content.  
 

IV. General Course Structure: 
This course meets for three hours once a week. It will be taught in a varied format, and 

your keeping up with the readings will ensure active participation and good quiz performance! 
During each class session, you will participate in a variety of different types of activities, watch 
a series of films and short videos, and engage in discussions with ample opportunities for 
questions. One of the major assignments for this class is a team project, so your presence is 
essential to build essential connections with your team members. It is also a hybrid course 
which means that I post virtually all course materials (handouts, ppts, study guides, etc.) to 
CE-6 and I expect you to submit your assignments described below in 2), 3), and 4) using the 
assignment dropbox in CE-6.  

 
V. Course Requirements: 

1) Exams & Quizzes:  You will take one midterm exam, and a final exam.  The exams are 
both a combination of objective and essay-type questions.  There will also be three short 
quizzes given randomly throughout the semester; these are based on the readings and 
course objectives. Each will be worth 5% of your final grade. The final exam will be somewhat 
cumulative. More details will be provided during the semester, and I will provide you with 
reviews for each exam.  The midterm is worth 15%.  The final exam is worth 20% of your final 
grade. 

mailto:huston@sandiego.edu�


C475/Class Syllabus 
 

2 

2) Diversity Event/Short-Paper Assignment

3) 

:  I will ask you to explain and apply various 
concepts we are covering in class to one extracurricular event. I’ll give you some examples of 
the types of events I would like you to choose, but you may find one on your own as long as 
you clear it with me ahead of time. This reflective essay will constitute 10% of your grade. 

Intercultural Team Project

4) 

:  For this assignment, you will reconstruct the cultural context 
of a narrative, using the model of class examples and our analysis in the course. Your team 
analysis will explore intercultural communication from the perspectives of the culture of origin, 
immigrant experiences, and second/ third generation Americans. The team project must be 
well organized, creative, supported adequately, typed, and completely proofread. As a team, 
you will also present your analysis orally. The oral and written portions of your critique 
combined are worth 25% of your grade. 

CE-6 Assignments:

 

  You will be asked to complete a series of reflective essays to post to 
the assignment dropbox in CE-6. More details will be given to you during the semester.  This 
portion is worth 15% of your grade. 

VI. Course Policies: 
 

Academic Integrity: This policy applies to all students of the University. The University is 
an academic institution, an instrument of learning.  As such, the University is predicated on the 
principles of scholastic honesty.  It is an academic community, all of whose members are 
expected to abide by ethical standards both in their conduct and in their exercise of responsibility 
towards other members of the community. Academic dishonesty is an affront to the integrity of 
scholarship at USD and a threat to the quality of learning.  To maintain its credibility and uphold 
its reputation the University procedures to deal with academic dishonesty should be uniform and 
understood by all.  This document outlines the University's sanctions against cheating and the 
procedures by which they are implemented. 
      Academic Dishonesty An act of academic dishonesty may be either a serious violation or 
an infraction.  The instructor or supervisor of the academic exercise will have responsibility for 
determining that an act is an infraction or may be a serious violation.  Serious violations are the 
following acts: A. Examination Behavior.  Any intentional giving or use of external assistance 
during an examination shall be considered a serious violation if knowingly done without express 
permission of the instructor giving the examination. B. Fabrication.  Any intentional falsification or 
invention of data, citation or other authority in an academic exercise shall be considered a serious 
violation, unless the fact of falsification or invention is disclosed at the time and place it is made. 
C. Unauthorized Collaboration.  If the supervisor of an academic exercise has stated that 
collaboration is not permitted, intentional collaboration between one engaged in the exercise and 
another shall be considered a serious violation by the one engaged in the exercise, and by the 
other if the other knows of the rule against collaboration. D. Plagiarism.  Any intentional passing 
off of another's ideas, words or work as one's own shall be considered a serious violation. 
E. Misappropriation of Resource Materials.  Any intentional and unauthorized taking or 
concealment of library or course materials shall be considered a serious violation if the purpose of 
the taking or concealment is to obtain exclusive use, or to deprive others of use, of such 
materials. F. Unauthorized Access.  Any unauthorized access of an instructor's files or computer 
account shall be considered a serious violation. G.  Serious Violations. Defined by Instructor.  Any 
other intentional violation of rules or policies established in writing by a course instructor or 
supervisor of an academic exercise is a serious violation in that course or exercise. Infractions are 
the following acts: A. Any unintentional act is an infraction that, if it were intentional, would be a 
serious violation. B. Any violation of the rules or policies established for a course or academic 
exercise by the course instructor or supervisor of the academic exercise is an infraction in that 
course or exercise if such a violation would not constitute a serious violation. 
 
      Academic Dishonesty:  Sanctions and Procedures Academic dishonesty, and allegations 
of academic dishonesty, are matters of University-wide concern in the same way that academic 
integrity is a matter of University-wide concern.  Students bear the responsibility not only for their 
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own academic integrity but also for bringing instances of suspected academic dishonesty to the 
attention of the proper authorities.  Members of the faculty are obligated, not only to the 
University but also to the students they supervise, to deal fully and fairly with instances and 
allegations of academic dishonesty.  The University administration bears the responsibility of 
dealing fairly and impartially with instances and allegations of academic dishonesty. Academic 
honesty begins in the course or classroom.  For this reason the responsibility to insure academic 
honesty, and to initiate action with respect to suspected academic dishonesty, likewise begins in 
the course or classroom.  If the instructor of a course or supervisor of an academic exercise 
appears to be unable or unwilling to assure the academic integrity of the course or exercise, then 
those engaged in the course or exercise should bring the situation to the attention of the 
instructor's or supervisor's department head or dean. The following sanctions and procedures will 
be followed with respect to instances and allegations of academic dishonesty as defined in 
Section I of the guide:  
A.  Initiation of Procedures.  The instructor or supervisor has the initial responsibility for 
determining whether a person has engaged in academic dishonesty in a course or academic 
exercise.  Therefore, information concerning possible academic dishonesty in a course or 
academic exercise should be brought to the attention of its instructor or supervisor.  If the 
instructor or supervisor is unavailable, then information concerning possible academic dishonesty 
should be brought to the attention of the appropriate department head or dean, who will then 
assume the role of the instructor or supervisor in the procedures that follow. 1. When information 
of an act of academic dishonesty comes to his or her attention, the instructor or supervisor must 
undertake an investigation of the information or allegation in a manner that is reasonable under 
the circumstances. 2. Unless it clearly appears that there has been no dishonesty, the instructor 
or supervisor must contact the person who may have engaged in the dishonesty act and give that 
person the opportunity to deny or to explain the events with respect to which allegations of 
dishonesty have been made.  (If the person in question is not able to be contacted or fails to 
respond, then the instructor or supervisor will notify the Dean who will attempt to contact the 
person on behalf of the instructor or supervisor.) 3. After investigation and reasonable efforts to 
discuss the matter with the affected person, the instructor or supervisor must determine whether 
(a) no act of academic dishonesty has occurred, (b) an infraction has occurred or (c) a serious 
violation probably has occurred. 4. The instructor or supervisor must prepare a written record of 
the investigation and summary of discussions with the affected person, if any, together with his 
or her determination made in accordance with paragraph 3 above.  A copy of this record, 
together with any penalty imposed upon the person by the instructor or supervisor with respect 
to the course or academic exercise, must be made available to the affected person.  
B.   Sanctions Regarding Course or Exercise:  Procedures Regarding Infractions.

 

  
Unless the instructor or supervisor has erred in his or her determination that the affected person 
has engaged in an act of academic dishonesty, the instructor's or supervisor's imposition of 
penalty with respect to the course or academic exercise is final and unreviewable. 1. The 
instructor or supervisor of a course or academic exercise may impose a penalty for dishonesty 
with respect to the course or academic exercise, regardless of whether the affected person has 
engaged in an infraction or likely serious violation. 2. Penalties imposed by the instructor or 
supervisor with respect to a course or academic exercise may include: reduction in grade of the 
affected person in the course or exercise; the requirement that the affected person withdraw 
from the course or exercise; the requirement that all or part of the course or exercise be retaken; 
the requirement that the person engage in additional work in connection with the course or 
exercise. 3. One who has been determined by the instructor or supervisor to have committed an 
infraction may appeal the determination of infraction, but may not appeal the sanction imposed 
by the instructor or supervisor unless the determination of infraction is successfully appealed, in 
accordance with "Administrative Procedures" discussed below.  Any such appeal must be initiated 
within fifteen (15) days after the notification of the determination of infraction. 

Technology Use in the Classroom  
 



C475/Class Syllabus 
 

4 

Please turn off all cell phones, PDAs, laptops, iPods, and other digital technology when 
you come into the classroom. If you are found IMing, texting, web-surfing, emailing or otherwise 
engaged in electronic usage during class time, your final grade will be lowered. Exceptions are 
made for documented learning disabilities.  Regardless of excuse, you WILL NOT be confronted 
in-class about this infraction, but it will be reflected in your final grade. 
 
Late Work, Attendance and Tardiness 
 

Generally, any late work will be penalized in points. Since we will not have time to review 
all of the material you will read for class, it is important that you come to class prepared to discuss 
the day's topic and ask any questions you may have about the readings.  
 
 Because attendance is critical in this course, missing more than once will result in 
lowering your grade by two full percentage points. If you are habitually tardy, it will reflect 
negatively on your grade. Some of the work we will be doing in class requires your active 
participation. Not all of the work you complete in class will be graded. 
 
 

VII. Assessments and Grading: 
Every assignment is aligned with one or more learning outcomes. These are identified in the 
CE-6 assignment descriptions. You will receive assessment rubrics for all assignments. 

 
Summary of Weighted Percents: 
Midterm Exam    15% 
3 Quizzes    15% 
Final Exam   20% 
Short Paper Assignment  10% 
Team Project   25% 
Web CT assignments          15% 
 
Total             100%  

 
On the following pages is a tentative course schedule. It lists the topics we will cover during each 
class period, the reading required for each class period, and the approximate dates when you will 
turn in your proposal, and take your exams. Schedule dates may vary depending on the pace of 
the course during the semester.   
 
 
 
 
 
 
 
 
 
 
 

 
 
Date 

COURSE SCHEDULE 
   Topic                       

 
 
Reading 

September                       8  
 

Introduction to Course; 
Learning as Collaboration; 

Chapters 1 & 2 
Reading 1 
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 Narrative Theory 
What is I/C Comm and why 
study it? 
 

                                       15 Cultural Values & Identities 
 

Chapters 3 & 4 
Reading 2 
 

                                       22 Identities Culture Shock 
WebCT #1 is due  
 

Chapter 4 & 5 
Reading 3 
 

                                      29 Culture Shock & Sojourner 
Experience 
 

Chapter 5 
Reading 4 
 

October                          6 Culture & Language 
 

Chapter 6 
Reading 5  

                                      13 I/C Verbal & Nonverbal 
Communication 
Exam Review  
WebCT #2 is due 
 

Chapters 7 & 8 
Reading 6 

                                      20 Midterm Exam 
Ingroups/Outgroups. 
 

Chapters 1-8; Readings 1-6 
Chapter 9 
Reading 7 
 

                                      27 Conflict 
 

Chapter 10 
Reading 8 
 

November                       3 Intercultural Relationships 
 
 

Chapter 11 
Reading 9 

                                        10 Global Identities 
WebCT #3 is due 
 

Chapter 12 
Reading 10 
 

                                      17 Ethics 
 

Chapter 13 
 

                                      24 Ethics; Work on Team Project 
Presentations; Diversity  
Event Paper is Due 
 

Happy Thanksgiving! 
 
 

       December              1 Team Project Presentations 
 

 

                                       8 Team Project Presentations; 
Course Evaluation/Final 
Review 
 
 

Chapters 1-13; 
Readings 1-10 
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Tuesday, December 22

5:00—7:00 p.m. 
nd 

 

 
FINAL EXAM 

  
 

 
 
 

Happy Holidays! 
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