| ;J‘ . M A P-wo r ks . )

Faculty/Staff Training

September 16, 2010



Why Retention Matters

e Retention, attrition, persistence...this matters.

Retention Rates of Full-time Freshman
Who Entered Fall 1991 through 2008

-
o
-
°
£
S
@
v
-l
a
£
1=
=
U
o
o
s
L
1=
]
B
7]
a

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
Fall of Entry




Fall Transition Survey

e Invitation will be emailed; survey taken online.
e Survey will be open Sept. 21-Sept. 29.
* Prizes: priority registration and housing sign-up

Academic Adjustment Not at all R
Overall, to what degree are you: Z - .

Sense of Belonging

Overall, to what degree: . Mnde‘-‘rate

0

cial life on campus? O ) O )

Overall Evaluation of the Institution

Moderate
Overall, to what degree:

4
this institution again if you had it to er? ) ) ) )
nd this institution t who wants to
Very poor
1
Overall, please rate your experience at this institution O

What do you like most about college?




Student Report

* Instant customized report based on responses

Class Attendance

Yellow: Your class attendance h:
probably thinking that mi y
't a big deal but our re 5 that you're
wrong. Did you know that student issed a class

Think about:

« You paid for those cla ; — attend them!

. ynding y L the most important
indicators re committed to
acaden

Avrerage Fall Term GPA

= You are here

Make at least one friend in each class that will mo
First Steps:

Setting specific goals will likely create » outcomes. List thre you'll take to impn




Faculty/Staff View

e One clear risk indicator for each student

Students Status/Activity

Alert
B Mame MAP-WORHKS As si;n-aEd To Review Follow-Up Quick Log Log Activity Last Activity

RISK INDICATOR Btatus Status Activity Activity Count
Manage Checked -

Beaver, David 11520 Mone

Kerr. Daniel 17152011 Mone

Watson, Trevar 1252011 Mone

Thompson, Franklin LY 8 211072011 Mone

Brown, Jennifer W 210201 MNone

Cantwell, Allison gV 3Ma2011 Mone

B

Clark, Danielle o 2152011 Mone

Bohac, Garrett Y IMNT201 Hone




Student Survey Responses

“Talking Points” that highlight strengths and

weaknesses

Weaknesses

Fri Apr 15

Spring Mid-Term - Spring Mid-Term Academic
Rating

Fri Mar 18
Sprlng ChecI-t-Up Socml Integration

Spring Check-Up - Mid-Term Academic
Rating

resourc

Spring Check-Up - Campu*: Irwolvement
Low interest in

involvement he :

lack of interest in campus iny

Sat Jan 15

Fall Term Qutcomes - Fall Term
Fall Term GPA less than

Strengths

Fri Mar 18

Spring Check-Up - Spring Check-Up Intent to
Leave

Plans to return to this institution for the next
term.

Sprlng Check-Up - Course Difficulties
; MO ourse difficulties at this

Spring Check-Up - Commitment to the
Institution

Committed to return next term. Strong predictor
of retention.

Spring Check-Up - Basic Academic
Behaviors



Intervention Plan

Each student assigned to a professional staff
member as a “primary direct connect”

Focus of staff will be on non-responders and
“red” students

Staff will contact to discuss results and
connect to relevant resources, etc.

Staff will document conversation by using the
“log contact” feature



USD MAP-Works Site

Browse to:

— https://sandiego.map-works.com/

Click on “Sign Up”
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Enter your email address (@ Fousatt
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Sign in to MAP-Works!
i C k (l( i O” Username: Please enter your username.
ease enfer your password.
sord:

neck your email

Are you a new user?

ick on link to access site

Please enter your email address. An email will be
sent to you that includes a secure link to
MAP-Works.




Demo Site

e http://demo.map-works.com/

e Username: @northstate.edu
e Password: 3822011
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