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Why Retention Matters

• Retention, attrition, persistence…this matters.



Fall Transition Survey

• Invitation will be emailed; survey taken online.

• Survey will be open Sept. 21-Sept. 29.

• Prizes: priority registration and housing sign-up



Student Report

• Instant customized report based on responses



Faculty/Staff View

• One clear risk indicator for each student



Student Survey Responses

• “Talking Points” that highlight strengths and 
weaknesses



Intervention Plan

• Each student assigned to a professional staff 
member as a “primary direct connect”

• Focus of staff will be on non-responders and 
“red” students

• Staff will contact to discuss results and 
connect to relevant resources, etc.

• Staff will document conversation by using the 
“log contact” feature



USD MAP-Works Site

• Browse to:

– https://sandiego.map-works.com/

• Click on “Sign Up”

• Enter your email address

• Click “Go”

• Check your email

• Click on link to access site



Demo Site

• http://demo.map-works.com/

• Username: _________@northstate.edu

• Password: 3822011
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