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Learning Objectives 
Students will be able to…

1. Understand why researchers use citators. 
2. Identify the different treatment indicators used in 

citators.
3. Identify negative treatment of a point of law by 

considering factors such as jurisdiction, court level, and 
depth of discussion..

4. Identify positive or neutral treatment of a point of law to 
yield additional cases or sources that support your legal 
argument.
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1. Why do researchers 
use citators? 
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Why do researchers use citators?
Citators are tools meant to assist us in critically 
assessing points of law in a case or statute 

• To find the direct history of a case

• To find negative treatment and determine what point of law is 
being treated negatively

• To find positive or neutral treatment and identify similar 
cases or useful secondary sources 

• Citators can also be used to update statutes and law review 
articles
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2. Treatment Indicators
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Treatment indicators

KeyCite flags and Shepard’s signals are different 
symbols that alert you to positive or negative 
references or events that may impact the validity of 
that document. They do not alone determine 
validity.
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Keycite flags
KeyCite Flags alert you to negative references or events that 
may impact the validity of that document. They do not alone 
determine validity. No flag indicates positive treatment. 

• Red: no longer good for at least one point of law
• Red and white striped: no longer good for at least one 
identified point of law

• Orange: document may no longer be good for at least one 
point of law based on its reliance on an overruled or 
otherwise invalid prior decision.

• Yellow: some negative treatment, but not reversed or 
overruled

• Blue and white striped: appealed
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Shepard’s signals
Shepard’s has more signals than Westlaw’s Keycite but that 
doesn’t necessarily mean one is better or one is more 
detailed.  

• Red stop sign: negative treatment is indicated. There is no 
red striped indicator as in Westlaw. 

• Red exclamation mark: negative treatment is indicated for 
a statute

• Orange: validity questioned by citing references
• Yellow triangle: possible negative treatment indicated
• Green diamond: positive treatment indicated
• Blue A: neutral, citing references with analysis 
• Blue I: cited by
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3. Identify negative 
treatment (using 

citators for validity)
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https://www.westlaw.com/Document/Ie2de8cd8fa6f11d9bf60c1d57ebc853e/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
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https://www.westlaw.com/Document/N16CAA6D082B911D8BE40B2081C49D94B/View/FullText.html?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
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https://plus.lexis.com/api/permalink/53182e55-1e49-4d9e-b546-839bce9f3e78/?context=1530671
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https://plus.lexis.com/shepards/shepardspreviewpod/?pdmfid=1530671&crid=c4bbe28d-991c-4c97-8b8c-c1436caaddea&pdshepid=urn:contentItem:805H-XYN0-Y87G-94P7-00000-00&pdshepcat=initial&pdshepkw=&pddoctabclick=false&pdispendingadopted=false&prid=dcca94f5-18ff-40aa-a974-3788feaf9d85&ecomp=nspk
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4. Identify positive or 
neutral treatment (using 

citators for research)
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https://plus.lexis.com/api/permalink/53182e55-1e49-4d9e-b546-839bce9f3e78/?context=1530671
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LRC Reference Desk

Email: lrcrefer@sandiego.edu
Phone: (619) 260-4612
Chat: sandiego.edu/law/library

Other videos in this series are available on 
the LWR Research Trainings page of the 
LRC’s website.

mailto:lrcrefer@sandiego.edu
https://www.sandiego.edu/law/library/
https://www.sandiego.edu/law/library/research-trainings/lwr-trainings.php
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