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Today’s Topics

• Secondary Sources

• Government Websites

• Primary Authority

• Generative AI
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Secondary Sources



4

Veterans Law Best Bets
• Veterans Benefits Manual (available on 

Lexis and in print at the clinics)

• ABA Discharge Upgrade Manual (available 
as a ProQuest ebook and in print at the 
clinics and the LRC)

• Law review articles by veterans' advocates

o Lexis and Westlaw

o HeinOnline

o Google Scholar

https://plus.lexis.com/api/permalink/081ae09c-bccb-4b11-aee2-01b392782540/?context=1530671
https://plus.lexis.com/api/permalink/081ae09c-bccb-4b11-aee2-01b392782540/?context=1530671
https://sandiego.primo.exlibrisgroup.com/permalink/01UOSD_INST/pjk3cg/alma991005869899708726
https://sandiego.primo.exlibrisgroup.com/permalink/01UOSD_INST/pjk3cg/alma991005869899708726
https://plus.lexis.com/api/permalink/c1a49d85-6f53-48c5-8265-bd095f5c6110/?context=1530671
https://plus.lexis.com/api/permalink/c1a49d85-6f53-48c5-8265-bd095f5c6110/?context=1530671
https://www.westlaw.com/SharedLink/d580f8db6b7844929ed5bfa915234acf?VR=3.0&RS=cblt1.0
https://heinonline-org.sandiego.idm.oclc.org/HOL/Index?collection=journals
https://heinonline-org.sandiego.idm.oclc.org/HOL/Index?collection=journals
https://scholar.google.com/
https://scholar.google.com/
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Legal Encyclopedias and ALR
• AmJur (also on Lexis)

o Volumes on Veterans and Veterans’ 
Law and Military and Civil Defense

• CalJur (also on Lexis)

o Volumes on Veterans and Military and 
Civil Defense

• ALR (also on Lexis)

• The major encyclopedias and ALR are 
easier to navigate on Westlaw.

https://www.westlaw.com/Browse/Home/SecondarySources/TextsTreatises/AmericanJurisprudence2d?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/TextsTreatises/AmericanJurisprudence2d?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://plus.lexis.com/api/permalink/a8dd1414-fdda-4c21-bcc5-09bf4644b90c/?context=1530671
https://www.westlaw.com/Browse/Home/SecondarySources/TextsTreatises/AmericanJurisprudence2d?guid=I062cb6e0994011d8b642f5efee5c0e30&transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/TextsTreatises/AmericanJurisprudence2d?guid=I062cb6e0994011d8b642f5efee5c0e30&transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/TextsTreatises/AmericanJurisprudence2d?guid=If5711d50993f11d8b642f5efee5c0e30&transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/CaliforniaSecondarySources/CaliforniaTextsTreatises/CaliforniaJurisprudence?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/CaliforniaSecondarySources/CaliforniaTextsTreatises/CaliforniaJurisprudence?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://plus.lexis.com/api/permalink/8f15f928-1f7a-4b21-a0f7-71e1a03b054c/?context=1530671
https://www.westlaw.com/Browse/Home/SecondarySources/CaliforniaSecondarySources/CaliforniaTextsTreatises/CaliforniaJurisprudence?guid=I69b16b309d2711d8a7788c0db9039b5e&transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/CaliforniaSecondarySources/CaliforniaTextsTreatises/CaliforniaJurisprudence?guid=I670202a09d2711d8a7788c0db9039b5e&transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/CaliforniaSecondarySources/CaliforniaTextsTreatises/CaliforniaJurisprudence?guid=I670202a09d2711d8a7788c0db9039b5e&transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/AmericanLawReports?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/SecondarySources/AmericanLawReports?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://plus.lexis.com/api/permalink/11a13bdf-f8d1-4d9c-a987-fd58f5cc7c02/?context=1530671
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Government Websites
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Agency Websites

• VA

• DoD/Department of War

• CalVet

• Internet Archive’s Wayback Machine

https://www.va.gov/
https://www.va.gov/
https://www.war.gov/
https://www.war.gov/
https://www.war.gov/
https://www.calvet.ca.gov/
https://www.calvet.ca.gov/
https://web.archive.org/
https://web.archive.org/
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Wayback Machine 1
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Wayback Machine 2
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Current Website
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Primary Authority
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Finding Primary Authority

• Primary authority = caselaw, 

statutes & codes, regulations

• Begin with the citations provided in 

the secondary authorities
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Finding additional statutes/regs

• Browse nearby code sections and view table of 

contents for related code sections

• Browsing also ensures you are in the right code 

section – sometimes different parts of the U.S. 

Code or C.F.R. look similar.

• Leverage online citators (Shepard’s and 

KeyCite) to find cross-references to related 

code sections

• Use the index to search for keywords

• Search the U.S. Code and CFR (last option!)
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Using statutes/regs to find cases

• Notes of Decisions contain references to 
cases that have interpreted or applied that 
statutory section

o This is a huge time-saver anytime you’re 
looking for cases related to a particular 
statute

• Use citators (Shepard’s and KeyCite) to find 
additional cases that have referenced your 
code sections
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Finding cases

• Military and Veterans Law practice areas on 

Lexis and Westlaw (Federal courts, BVA and 

CAVC cases)

o Westlaw Military Law Practice Area

o Lexis Veterans Law Practice Area

o Lexis Military & Military Justice Practice Area

• Boards of Review Electronic Reading Rooms 

(BCMR and DRB)

o Searchable using Upgrade.vet or site field of 

Google Advanced Search

https://www.westlaw.com/Browse/Home/MilitaryLaw?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/MilitaryLaw?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://www.westlaw.com/Browse/Home/MilitaryLaw?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://plus.lexis.com/api/permalink/52a2fc4e-c60e-4ffe-98e7-a21e703df16f/?context=1530671
https://plus.lexis.com/api/permalink/52a2fc4e-c60e-4ffe-98e7-a21e703df16f/?context=1530671
https://plus.lexis.com/api/permalink/2558f703-2fe6-4302-aabe-2c897cf4c004/?context=1530671
https://plus.lexis.com/api/permalink/2558f703-2fe6-4302-aabe-2c897cf4c004/?context=1530671
https://boards.law.af.mil/
https://boards.law.af.mil/
https://boards.law.af.mil/
https://www.upgrade.vet/
https://www.upgrade.vet/
https://www.google.com/advanced_search
https://www.google.com/advanced_search
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Google Advanced Searching

https://www.google.com/advanced_search
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Updating and Validating

• Anything you cite must be up to date

• Secondary sources: check for publishing 

or “last updated” dates 

• Primary authority: use citators 

(Shepard’s and KeyCite) to ensure they 

are still good law
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Generative (Gen) AI
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How do Gen AI tools work?

• Gen AI tools that produce text use large 
language models (LLMs) to predict each 
word of a response should be based on 
training.

• A gen AI tool can use a process called 
retrieval augmented generation (RAG) to 
couple an LLM with a search engine.

o RAG works by turning a user’s prompt into a 
search query. The LLM is then supposed to 
use the results of the query when producing 
its response.
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Considerations for Using Gen AI 

in Practice

• Confidentiality

• Employer (Clinic) policies

• Court rules

• Ethical guidance
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Confidentiality
• Lawyers have a duty to keep client information 

confidential.

• Some tools promise greater data protection and 
confidentiality than others, so make sure to investigate 
a tool’s policies before using it.

‒ Lexis and Westlaw claim that academic users 
receive the same data protections, but this is not 
backed up by the strong contractual protections 
firms can negotiate.

‒ Generally available tools like ChatGPT offer less 
protection, so be particularly cautious with them.

• Avoid putting confidential client information into any AI 
tool.
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Employer (Clinic) Policies

• Always follow your employer’s (the clinic’s) 

policies on the use of gen AI and other 

technology.

‒ Confidentiality and other legal ethics 

considerations

‒ Client preferences

• When in doubt, ask first!
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Court Rules
• Some courts and individual judges have rules or 

standing orders governing the use of gen AI in 
creating court filings.

‒ Even when the clinic’s policy would allow the 
use of gen AI tools, make sure to check 
whether the court and/or judge allows the use.

• Lawyers continue to be sanctioned and 
disciplined for including hallucinated cases in 
court filings, so be sure to verify all citations.
‒ For several examples, see Damien Charoltin, AI Hallucination Cases, 

https://www.damiencharlotin.com/hallucinations/. This database tracks cases 
across the world, including the US, that have discussed hallucinated cases.

https://www.damiencharlotin.com/hallucinations/
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Ethical Guidance
• ABA Comm. on Ethics & Pro. Resp., Formal Op. 512 

(2024) (discussing generative artificial intelligence tools).

‒ Discusses competence, confidentiality, 

communication, interactions with the court, 

supervision, and fees.

• Recommendations from Comm. on Pro. Resp. and 

Conduct on Regul. of Use of Generative AI by Licensees 

to the State Bar of Cal. Bd. of Tr. (Nov. 16, 2023).

‒ Discusses similar and additional topics as the ABA.

https://www.americanbar.org/content/dam/aba/administrative/professional_responsibility/ethics-opinions/aba-formal-opinion-512.pdf
https://www.americanbar.org/content/dam/aba/administrative/professional_responsibility/ethics-opinions/aba-formal-opinion-512.pdf
https://www.americanbar.org/content/dam/aba/administrative/professional_responsibility/ethics-opinions/aba-formal-opinion-512.pdf
https://board.calbar.ca.gov/docs/agendaItem/Public/agendaitem1000031754.pdf
https://board.calbar.ca.gov/docs/agendaItem/Public/agendaitem1000031754.pdf
https://board.calbar.ca.gov/docs/agendaItem/Public/agendaitem1000031754.pdf
https://board.calbar.ca.gov/docs/agendaItem/Public/agendaitem1000031754.pdf
https://board.calbar.ca.gov/docs/agendaItem/Public/agendaitem1000031754.pdf
https://board.calbar.ca.gov/docs/agendaItem/Public/agendaitem1000031754.pdf
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When to Use Gen AI Tools in 
Legal Research 

• There’s no “right time,” just wrong ways.

‒ Use a tool appropriate for the task.

‒ Critically evaluate all AI-generated 

content.

‒ Follow all relevant laws, rules, and 

instructions.

‒ Always use citator on newly discovered 

primary law sources.
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Gen AI Research Tasks

Find Learn/Investigate Create/Synthesize/

Summarize

• Find some starting 

cases on a topic

• Find cases matching 

query

• Learn about an area 

of law

• Identify the most 

relevant, timely, & 

authoritative cases

•Ensure there is no 

authority going the 

other way

• Identify the relevant 

rule(s)

•Ensure you’ve found 

all cases on point

•Summarize the 

leading authorities

•Prune tangential 

authorities

•Harmonize 

authorities

•Reconcile 

authorities in conflict

Adapted from Rebecca Fordon, Cindy Guyer & Adam Lederer, From AND/OR to AI: Techniques 

for Prompting Generative AI Tools (May 21, 2024).
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Gen AI Writing Tasks

• Catching typos and grammar errors

‒ But not for Bluebooking or citation style

• Modifying tone

• Brainstorming

• Summarizing specific, discrete pieces of 

text

• Creating first drafts
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Considerations for Effective Use of a 

Gen AI Tool
• R: Role (assigning a role to the AI)

‒ Legal AI tools like Lexis Protégé and Westlaw AI Assisted 

Research typically have the role of “legal practitioner” 

built into the programming of the tool

• I:   Instructions (specific tasks for the AI)

• C: Context (providing necessary background info)

• E: Expectations (clarifying desired outcomes)
‒ Constraints/formatting the response should follow

‒ Jurisdiction

Sarah Gotschall, A Legal Research Prompting Guide and Generative AI System Comparison 

Exercise, AI LAW LIBRARIANS (July 17, 2024), https://www.ailawlibrarians.com/2024/07/17/a-legal-

research-prompting-guide-and-generative-ai-system-comparison-exercise/.



29

Lexis Protégé
• Ask

‒ Preview of cited sources
‒ Suggested follow up 

questions
‒ Prompt suggestions
‒ AI Guide Research (deep 

research)
‒ Ask Protégé for specific 

case

• Draft
‒ Draft depositions skill
‒ Additional document types
‒ Drafting mode

• Summarize
• Document
‒ Upload up to 10 documents 

deleted at the end of session
‒ Vault: Upload up to 500 

documents saved until user 
deletes them (limit of 50 
vaults)

‒ Specific tasks: timeline, 
interrogatories, requests for 
admission, and more

• Protégé panel in Lexis
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Lexis Protégé 2
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Lexis Protégé 3
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Lexis Protégé 4
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Lexis Protégé 5
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Lexis Protégé 6
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Lexis Protégé 7
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Lexis Protégé 8
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Lexis Protégé 9
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Lexis Protégé 10
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Lexis Protégé 11
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Lexis Protégé 12
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Lexis Protégé 13
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Lexis Protégé 14
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Coming Soon: Lexis Protégé General AI

• General-purpose AI models within 
Protégé

o Data is not shared or used to train 
models

o Same level of data protection
o Legal citations include Shepard’s 

signals
• Use whenever you would use a general-

purpose tool or want to include a web 
search

• Available to students in January
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Lexis Protégé General AI Models
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Lexis Protégé General AI 1
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Lexis Protégé General AI 2
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Lexis Protégé General AI 3
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Lexis Protégé General AI 4
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Lexis Protégé General AI 5



50

Lexis Protégé General AI 6
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Westlaw Parallel Search
• Not technically AI but uses related neural net 

technology
• Searches for similar concepts and synonyms 

related to query
‒ Similar to the search portion of RAG

• Currently limited filtering and results

‒Only 25 results
‒Pre-filter by jurisdiction
‒Post filter by jurisdiction, date, reported 
status, and search within
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Westlaw Parallel Search 2
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Westlaw Parallel Search 3
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Westlaw Parallel Search 4



55

Other Westlaw AI Tools

• Search & Summarize Practical Law

• Search & Summarize Rutter

• Search & Summarize O’Connor’s

• Claims Explorer
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Search & Summarize Rutter; 

Search & Summarize O’Connor’s

• Scope of Training/RAG: Rutter or O’Connor’s 

content only

‒ No primary law

‒ Limited to areas of law covered in these practice 

guides

• Similar to Search & Summarize Practical Law 

(previously called Ask Practical Law AI)

• Not available through CoCounsel (yet)
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Westlaw AI Assisted Research

• RAG with cases, statutes, and 

regulations

• Initial question + 5 follow-up 

questions

• Check the “Tips for best results” for 

recommendations on prompting
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Westlaw AI-Assisted Research 2
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Westlaw AI-Assisted Research 3
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Westlaw AI-Assisted Research 4
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Westlaw AI-Assisted Research 5
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Westlaw AI-Assisted Research 6
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Westlaw AI-Assisted Research 7
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Westlaw AI-Assisted Research 8
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Coming Soon: Westlaw Deep Research

• Uses new reasoning/”agentic” processes 

to produce detailed and polished reports

o Variable depth based on selected 

“agent time”

• RAG with cases, statutes, regulations, 

Practical Law content, and some 

secondary sources

• Available to students on January 5
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Westlaw Deep Research 1
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Westlaw Deep Research 2
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Westlaw Deep Research 3
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Westlaw Deep Research 4
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Westlaw Deep Research 5
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Westlaw Deep Research 6
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Westlaw Deep Research 7
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Westlaw Deep Research 8
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Westlaw Deep Research 9
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Westlaw Deep Research 10
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Westlaw Deep Research 11
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Westlaw Deep Research 12
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Westlaw Deep Research 13
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Westlaw CoCounsel

• Additional Skills

‒ Upload and Databases

‒ Upload up to 200 documents at once

‒ Documents added to database are 

saved until deleted by the user

‒ Review, Compare, and Summarize

‒ Timeline

‒ Prepare for a Deposition

• New chat panel on Westlaw
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Westlaw CoCounsel 2
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Westlaw CoCounsel 3
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Westlaw CoCounsel 4
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Westlaw CoCounsel 5
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Westlaw CoCounsel 6
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Evaluating AI-Generated Content

Usage: “Did I use the 

right tool?”

Input: “Did I use an 

effective prompt?”

Output: “Did the tool 

give an acceptable 

response?”

•Designed purpose of 

tool

•Scope of training 

and/or RAG

• Tool transparency

•Considerations for 

effective use (RICE)

• Influence of follow-up 

interactions

•Missing perspectives 

from prompts

•Source & accuracy 

verification

•Bias & perspective in 

response

• Interaction dynamic 

between AI & user

•Critical evaluation 

considering ultimate 

research objective

Adapted from Mary Ann Naumann, Re-Engineering Research: Integrating Generative AI & 

Prompt Engineering into Information Literacy Programs (June 30, 2024).
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Final Gen AI Reminders

• Follow all policies and rules on when and 
how you can use gen AI.

• When required, disclose what tool you 
used and what you used it for.

• Ask ahead of time if you’re not sure 
whether you should or should not use a 
tool.

• LRC Guide to Generative AI Tools for 
USD Law Students

https://lawlibguides.sandiego.edu/generative-AI
https://lawlibguides.sandiego.edu/generative-AI
https://lawlibguides.sandiego.edu/generative-AI
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Contact

LRC Reference

lrcrefer@sandiego.edu  

619.260.4612

Chat: sandiego.edu/law/library 

Book an appointment: law-sandiego.libcal.com/appointments

In-person

Monday: 9am – 6pm

Tuesday – Friday: 9am – 5pm

Reference hours at the clinics: bit.ly/LRC-Clinics

Julianne Odin

jodin@sandiego.edu

Book an appointment: law-sandiego.libcal.com/appointments/jodin

mailto:lrcrefer@sandiego.edu
http://www.sandiego.edu/law/library/
https://law-sandiego.libcal.com/appointments
https://law-sandiego.libcal.com/appointments
https://law-sandiego.libcal.com/appointments
https://bit.ly/LRC-Clinics
https://bit.ly/LRC-Clinics
https://bit.ly/LRC-Clinics
mailto:jodin@sandiego.edu
https://law-sandiego.libcal.com/appointments/jodin
https://law-sandiego.libcal.com/appointments/jodin
https://law-sandiego.libcal.com/appointments/jodin
https://law-sandiego.libcal.com/appointments/jodin
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