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Sign in and Configure

Using Zoom Phone

Mobile App
e Demo

e Q&A
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Web Portal

Sign In & Configuration

ZC)C) I] © 2021 Zoom Video Communications, Inc



Signin to Zoom

Q Please go to sandiego.zoom.us.
@ Click Signin.

Q Sign in with Email and use SSO only

ZOO| l . © 2021 Zoom Video Communications, Inc.

REQUEST A DEMO 1.888.799.9666 RESOURCES v SUPPORT

JOIN A MEETING HOST A MEETING ~ SIGN IN SIGN UP, IT'S FREE




Signinto Zoom

Enter sandiego in Company
Domain.

Click Continue to sign in.

ZOO| l . © 2021 Zoom Video Communications, Inc.

JOIN A MEETING

REQUEST A DEMO

HOST A MEETING ~

Company Domain

1.888.799.9666

SIGN IN

RESOURCES v SUPPORT

SIGN UP, IT'S FREE

Sign In with SSO

[

sandiego .zoom.us J

| don't know the company domain




Your Zoom Homepage

sandiego.zoom.us

A University of San Diego®

ZOOM VIDEO CONFERENCING

e Join or Host Meetings
_oin & Meeting e View Getting Started Guide
Host a Meeting e Download Zoom Client
Sign In e Visit Zoom Support
e Click SignIntologin via SSO

Getting Started Download Client Zoom Support

ZOOmm‘lﬂ:mdMﬁo GeonBomicatitioafioms, Inc. 6



200m

SOLUTIONS ~ PLANS & PRICING CONTACT SALES
PERSONAL
History  Voicemail
Profile
Meetings Site
Webinars Package

Personal Audio Conference Number(s)

Company Number

Recordi
ecordings Emergency Address
Settings
ADMIN
Outbound Caller ID
Dashboard

> User Management

Country
> Room Management
> Phone System Management

Area Code (@
> Account Management

Call Handling
> Advanced

Business Hours

REQUESTADEMO  1.888.799.9666

SCHEDULEAMEETING ~ JOINAMEETING v HOSTAMEETING + e

Recording  Settings

Main Site (Main Site)
US/CA Unlimited Calling Plan >
(619) 415-1mwy (United States)

(669) 252-1mumy #rmmery

55 ALMADEN BLVD, SAN JOSE, California 95113, United States Manage

Personal Emergency Address

Manage
Jacobs gy mpgy - (619) 415-1m sy (United States) v
United States (+1) v
669  Edit

24 Hours, 7 Days a Week  Edit

RESOURCES +

SUPPORT'

200Mm

ket iratiatisndndnc.

Configure Zoom Phone

Settings

Q Manage Emergency Address.
Q Set Outbound Caller ID.

Q Create Business Hours.



Configure Zoom Phone

REQUESTADEMO  1.888.799.9666  RESOURCES v  SUPPORT

Settings
zoom SOLUTIONS ~  PLANS&PRICING  CONTACT SALES SCHEDULEAMEETING ~ JOINAMEETING »  HOSTAMEETING + s g
>

Device Management

> Room Management Call Handling
> Phone System Management Business Hours Mon Tue Wed Thu
9:00 AM ~ 6:00 PM 9:00 AM ~ 6:00 PM 9:00 AM ~ 6:00 PM 9:00 AM ~ 6:00 PM
> Account Management
Fri
> Advanced 9:00 AM ~ 6:00 PM Edit

Call Handling Edit

i & Edit Call Handling.

Attend Live Training Call Handling Ring Mode
: Forward to voicemail
Video Tutorials Simultaneous ¥
Play a message, then disconnect
Knowledge Base Max Wait Time
Disconnect
30 seconds v
When a call is not answered Forward to another extension
Forward to voicemail v || Forward to External Contacts
Allow callers to reach an operator
Leave voicemail greeting
Default v | ® Audio Library

Closed Hours Call Handling Edit

200Mm

dndnc 9




Configure Zoom Phone

REQUESTADEMO  1.888.799.9666  RESOURCES v  SUPPORT

Settings
zoom SOLUTIONS ~  PLANS&PRICING  CONTACT SALES SCHEDULEAMEETING ~ JOINAMEETING »  HOSTAMEETING + s g

Closed Hours Call Handling Edit
«  Zoom Applications
Call Handling Ring Mode: Simultaneous Forward to voicemail
Max Wait Time Play a message, then disconnect
30 seconds v Disconnect

When a call is not answered .
Forward to another extension

Forward to External Contacts Q Create Closed H O u rs .

Forward to voicemail

Allow callers to reach an operator

Leave voicemail greeting

Default v | ® Audio Library

Holiday Hours Holiday List & Call Handling Manage

200Mm

dndnc

10



Configure Zoom Phone

Voicemail Greeting

Audio Library

up to 100 audio files.

@ Tocreate anew voicemail greeting
select Audio Library.

Using music as the background without permission or license may violate Copyright Law.
The music rights holder could issue a copyright claim on your call hold music, resulting in
it being removed. By uploading music, you warrant that you have permission and/or a
3broadcast such music in a call hold.

Add Audio

Text to Speech  Record by Computer ~ Upload . -
— & Click Add Audio.
Audio Name
| Enter
. Q Text to Speech, Record by Computer
| American English v || salli-Female v Add AUdIO Or Upload
Message to play - I Text to Speech Iiecord by Computer  Upload ’
Adjust Volume

Speak to your computer microphone. If the input level does not turn green, adju

slider. Add Audio

Input Level 00000000
InputVolume  dx =mO

Upload your .mp3 or .wav audio @

0/3000 Each file must be less than 10 MB.

Text to Speech  Record by Computer ~ Upload

£ Upload
> m

zoom lmm — )



Joy Brunetti


200m

200Mm

SOLUTIONS ~

PLANS & PRICING

Delegation & Assistant

Delegation @

Desk Phone

Keys & Positions

Desk Phone(s)

CONTACT SALES

REQUEST ADEMO

1888.799.9666  RESOURCES v  SUPPORT

SCHEDULE A MEETING JOIN AMEETING ~ HOSTAMEETING ~

Assign delegation privileges to

User v ( [Enter user name, email or Ext. ] Send Invite Cancel

#Vincent_'

S (mummy = @700M. US) - Ext. sssy=wm, CN/ZJ - HangZhou
- 4 (musmemg g @gmail.com) - Exct. ssvess (Inactive), Main Site

Primary Number Assmoes (smmsrs@z00m.us) - Ext. wsceew (Inactive), Main Site

(619) 415-m=s Aakash mssr s (mumem-=sm-mm@z00m.us) - Ext. sssr=ss (Inactive), US/CA - San Jose

Aamir usyses (summs-=swms @z00M.us) - Ext. sss=sw, Main Site
View or Edit
Aamir simmy = (= - =smemg@z00m.us) - Ext. sssss, US/XX - Remote

Phone Screen Lock @ Aaren sy = (sum=g-=mrm@z00m.us) - Ext. sssr=em, US/CO - Denver

@ )
Delegation 2 Assign delegation privileges to  Add
Shaun ===y=em PTO ... x
Ext. ypayupy
Delegation Privileges
Place Calls Answer Calls Pick Up Hold Calls
Delete Delegation
Kttt ndnc

Configure Zoom Phone

Delegation

@& ClickAdd.

Enter in the user name and click Send
Invite.

Q Choose Delegation Privileges.

13



200m

PLANS & PRICING ~ CONTACT SALES

REQUEST A DEMO 9.9566  RESOURCES ~

SCHEDULE A MEETING

Delegation & Assistant

Delegation @ Assign delegation privileges to  Add

Tyler smmy-wmwm X Collin g
Ext. asvern Ext. wssem

Delegation Privileges

Place Calls Answer Calls Pick Up Hold Calls

Delete Delegation

Assistaritfor @ Tyler sev-=ses (Site: Main Site)

Able to
Place Calls

Desk Phone

Keys & Positions

Accept request

Do you want to accept Tyler =r=rwe's delegation request?
Desk Phone(s)

200Mm

ket iratiatisndndnc.

JOIN AMEETING ~ HOST AMEETING ~ a

Delegation Request

You have a new delegation request.

View

SUPPORT

Configure Zoom Phone

Delegation

0 When a new delegation comes in, click
View.

Q Select Accept.

14



Zool l . SOLUTIONS v PLANS&PRICING ~ CONTACT SALES

Desk Phone(s)

PIN Code @
Others

Voicemail

Blocked List

Hold Music @

Audio Prompt Language

User Status

Phone Screen Lock -

»

*+**+* Show or Edit

Access = Add
Jacob wmey=spm (Current User)

Ext. smmyewn

View or Edit
Block Calls without Caller ID

©

Default v | ® Audio Library

Set the default audio prompt language for your extension.

American English v

Active

REQUESTADEMO  1.888.799.9666  RESOURCES v  SUPPORT

SCHEDULE A MEETING

JOIN AMEETING ~ HOSTAMEETING ~

200Mm

dndnc

Configure Zoom Phone

Other Settings

0 Voicemail Access
Q Blocked List

Q Hold Music

0 Language

15



REQUESTADEMO  1888799.9666  RESOURCES v  SUPPORT

Zoom SOLUTIONS ~

PERSONAL
Profile
Meetings
Webinars
Personal Audio Conference
=TT
Recordings

Settings

ADMIN

Dashboard

User Management

Room Management

Phone System Management

Account Management

Advanced

200Mm

PLANS & PRICING CONTACT SALES

Phone > Settings > Keys & Positions

Keys & Positions

Set up keys and edit key positions for desk phones. Learn More

SCHEDULE A MEETING JOIN AMEETING ~ HOSTAMEETING ~

The shared device will have separate Keys & Positions setting in the device detail page.

Manage Key

Key Key Type Line Subscription

Ext.syern
1 Line

Manage Key

Modifying the Position will cause the device to resync.

Alias Outbound Caller ID

Same as Number

Key Key Type Line Subscription Alias (Optional) Outbound Caller ID
| SA—
1 Line (619) 4155w wem Same as Number 2
Jacob smmy=mmy
2 Set Key
3 Set Key
dndnc

Configure Zoom Phone

Other Settings

Note: relevant only if physical phone device

Q Manage Keys & Positions

16


Joy Brunetti
Note: relevant only if physical phone device


Configure Zoom Phone

REQUESTADEMO  1888799.9666  RESOURCES v  SUPPORT

Calendar & Contacts

Zoom SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN AMEETING ~ HOSTAMEETING ~
Integration
Meetings
Date and Time Time Zone (GMT-8:00) Pacific Time (US and Canada) Edit
Webinars
Date Format  mm/dd/yyyy Example: 08/15/2011 0 Set up calendar integrations so that
Personal Audio Conference

Time Use 24-hour time

I Eormel Zoom Meetings on your calendar are
Settings synced to the Zoom desktop client.

f:alendaf and Contacts We support the following services: Google Calendar, Microsoft Exchange, and Microsoft Office 365
ntegration

Account Profile

I Configure Calendar and Contacts Service I Q Compatlble Wlth Google Calendar

Reports
Sign-In Password waaaene Edit
Host Key ranreane S i
Attend Live Training
Video Tutorials
Two-factor Authentication Turned off Turn on
Knowledge Base
Signed-In Device Sign Me Out From All Devices @

200Mm

fisnéndnc 17



Desktop Client

Using Zoom Phone

ZC)C) I] © 2021 Zoom Video Communications, Inc



Zoom Desktop App

Home Screen Settings

200' l . © 2021 Zoom Video Communications, Inc.

< Back

zZoom -

@Email

\ Password Forgot? \
Sign In
Keep me signed in
or sign in with
aQ < G (£
SSO Apple Google Facebook

Sign Up

19



Zoom Desktop App

Home Screen Settings

ZOOI l . © 2021 Zoom Video Communications, Inc.

Home Chat Phone Meetings Contacts  Whiteboards

(1) Q
Q search  %F ) a S O Q a
o

217 PM

Friday, June 3, 2022

New Meeting v Join
v v
19 No upcoming meetings today
Schedule Share Screen

20



Joy Brunetti


Zoom Desktop App

Home Screen Settings

ZOOI l . © 2021 Zoom Video Communications, Inc.

(1]
Q Search %F h & < o
Home Chat Phone Meetings Contacts
Tina Mabe

New Meeting v Join

© Away

(o)
Whiteboards

S . |

LICENSED

tin***@sandiego.edu >~

¥ Set apersonal note

Friday, Ju
© Settings

©® Available

© Do Not Disturb >
No upcoming r
Receive Queue Calls >

Schedule Share Screen

My Profile

Try Top Features

Help >
Check for Updates
Switch to Portrait View L

Switch Account


Joy Brunetti


Zoom Desktop App

[ XN ] Q Search %F ® O L O 63

Home Chat Phone Meetings Contacts Apps

History Voicemail Lines sMs ©

History

8 Enter a namd or number...
1:54 PM
12/18/20
Q Send Text Message e 1
Q Create Contact 4 5 6
¢ ey Jeffrey < - oHI e wNo
(408) 624-ymyupy
B 00:03
Q Copy Number Send Text Message .,Z, §v ,,,9,,
Q BlOCk Number Create Google Contact
Add to Googl & 0 #
gle Contact +
Q Clear Call H|St0ry Invite as Zoom Contact
Copy Number °
Download Caller ID: (619) 415-1myapg~
Block Number >
Delete

Clear All Call History

Call Duration: 01:40

200' l l © 2021 Zoom Video Communications, Inc.
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Zoom Desktop App

ro - J
— ( JCN J > Q Search ®F ® o . O o) (S) a k
‘ Home Chat Phone Meetings Contacts Apps
Block Cal Ier History  Voicemail Lines SMs
All History v
Enter a nam4 or number...
¢ 153059umwry .
+1(530) 591-upapupy o
Send Text Message 1 2
@ 1530591 = T Create a Cloud Contact ABC DEF
Q C +1(530) 591-1mmy 10:08 Add 10 Cloud C
H to Cloud Contact
lick ....
¢ 153059um =y Tc¢  Copy Number 4 5 6
% 10:04 GHI JKL MNO
@ Select Block Caller
Russ umspupy 5/2( Delete Other Reasons 7 8 9
ummy ey - Missed 10:47
Q Choose Spam Calls or Other Reasons. ear Al Gall History
Area089 2/
+1(408) 334-mwy - Missed 10:47  Call Duration: 1:08 * 0 #
T &
¢ 153059% =% =y 1/22/20
+1(530) 591- 1wy 12:36 PM
¢ Scott mmmymmy 11/18/19
oy 1:32 PM
Caller ID: +1 (408) 684-1muy v
¢ Claire®s==»ru 9/9/19
oy 10:17 AM

200' l . © 2021 Zoom Video Communications, Inc.




Zoom Desktop App

Voicemail

@ Click the Phone icon to call back.

Click the Play icon to listen to the
voicemail.

Q Select ... for more options.

200' l l © 2021 Zoom Video Communications, Inc.

o
N J Q Search ®F ® = . @ o)
Home Chat Phone Meetings Contacts Apps
History Voicemail Lines SMS %
Tyler = -
Vi ] (SRS
1y g
Jan 25, 2021 at 12:13 PM
Hey, Jacob. This is a test recording We're Enter a name or humber...
doing this because we really like testing
things and and testing is a real passion of
ours. So this is a great test voicemail. Have a
good day. 1
asc DEF
00:01 -00:14
GHI JKL MNO
PaRs Tuv wxvz
+
Caller ID: (619) 415-mmm=wnv
26




Zoom Desktop App

Lines

@ Click v next to caller ID to choose what
line you would like to call out on.

(<

Then enter aname or number.

Place the call by pressing the phone
icon.

If you have any shared lines they
will show on the menu on the
left.

The users presence will also
show to the left of their name.

200' l l © 2021 Zoom Video Communications, Inc.

N J Q Search ®F
History Voicemail Lines SMS
t Jacob"m=r=mrm (you)
In a calendar event
SHARED
t5 Tyler ummpemy

In a calendar event

QR

Home

()
Chat

L (O] 63

Phone Meetings

Contacts Apps

Enter a name or number...

1 2 3

ABC DEF

4 5 6

GHI JKL MNO
Caller ID Your Extension - sssyssy

Direct Number
(619) 415-amywpy (default)

4

Main Company Number
(669) 252-ymry

Tyler mmmy=my
(669) 200-4m* (shared)

Hide Caller ID
May not work in certain countries or regions

)

27



Zoom Desktop App

Placing a Call

Start typing a name or number to bring
up your contacts list.

You can also dial directly from the
keypad.

200' l . © 2021 Zoom Video Communications, Inc.

History  Voicemail Lines

a

a

a

LN ] > Q Search

All History v

153059y
+1(530) 591-ugmyupy

153059usy =y
+1(530) 591-1mymy

153059 s =y
+1(530) 591-umwy

Russ ussrury
ey - Missed

Area089
+1(408) 334-umwy - Missed

153059 == =y
+1(530) 591-nmywey

Scott smmymmpy
ey

Claire®»= =»u
Lol ]

#F

SMS

Today
10:05 AM

Today
10:04 AM

5/20/20
10:47 AM

2/4/20
10:47 AM

1/22/20
12:36 PM

11/18/19
1:32 PM

9/9/19
10:17 AM

]

Home

(]

Chat

Phone

©

Meetings Contacts

£3
Apps

Entera namé or number...

) €
) ¢
™ ¢
* 0

&

DEF

MNO

wXYZ

Caller ID: +1 (408) 684-7918 v

0)




Zoom Desktop App

O @ ¢ 0 ‘
‘ — Home Chat Phone Meetings Contacts oL S ﬁ k
. History  Voicemail Lines SMS
Searching for Contacts
All History v
Enter a nam4 or number...
¢ 153059 sy
+1(530) 591-ugmyupy .
¢ 153059um Today 1 A% .§f
. +1 (530) 591-1me 10:05 AM
Q Enter a name or number in the search o
- ¢ 1530591y Today 4 5 6
fleld +1 (530) 591-I-‘I'1 10:04 AM GHI JKL MNO
. . . . Russ sz =wm 5/20/20
Q This will bring up your contacts list. 8 T A 7 8 9
Q Click the contact from the dropdown Area089 204120
o +1(408) 334-mm - Missed ~ 10:47 AM * 0 H
menu to call the individual. +
¢ 15305985 =ry 1/22/20
+1(530) 591-umury 12:36 PM °
¢ Scott mmmymmy 11/18/19
ey 1:32 PM
Caller ID: +1 (408) 684-1mywyv
¢ Claireussy=sy 9/9/19
ey 10:17 AM

200' l . © 2021 Zoom Video Communications, Inc. 30




Zoom Desktop App

2 o . Q
( O N Q Search ®F ® 2 . O 2 B
‘ Home Chat Phone Meetings Contacts Apps =
I nco i n g C al I History  Voicemail Lines SMS
All History v 1 x

¢ 153059 sy

+1(530) 591-pary L
When someone calls you, a pop up °
H 1 i i ¢ 153059 wry Today
notification will appear. o oo oon -
Use the pop up to see who is callin ¢ 153059:m 5 Today
pop up g
+1(530) 591-umwy 10:04 AM

before you answer.

Russ ===y 5/20/20 Barker " npy

uyapy - Missed 10:47 AM i

The For section will show who the

i i . Area089 2/4/20
caller is trying to reach: e a5t e st 1071 o
(720) 547-wmmen

e  Your personal line ¥ 1E30H el e
+1(530) 591-1umwy 12:36 PM
e  Someone for whom you are a ° °
2 Scottw - 11/18/19
delegate : .::,-1 o 1:32PM Accept Decline
e  Call Queues you're amember of ¢ Claivoiileen . \
e  Your Shared Lines, etc. irim ——

200' l . © 2021 Zoom Video Communications, Inc. 31




Zoom Desktop App

Active Call

e Add Call: add up to 3 people to the
call. (3+ will become a Zoom Meeting).

e Hold: place call on hold.

e  Transfer: transfer call to another
number.

e Record: all parties will be notified
when recording starts and stops.

e  Meet: turn audio call into video call.

e More: park,invite to Meeting &
minimize the call.

ZOOI l l © 2021 Zoom Video Communications, Inc.

N J Q Search
History  Voicemail Lines
All History v

¢ 153059 ummry

+1(530) 591-ammpuwy

¢ 153059wm ey

+1(530) 591- 1wy

¢ 153059umywry

+1(530) 591-umywy

Russ =ussrapy
ey - Missed

Area089
+1(408) 334-1mm - Missed

¢ 153059umer=ry

+1(530) 591-nmywry

Scott mmmyumy

Claire® == »»u

#F

SMS

Today
10:05 AM

Today
10:04 AM

5/20/20
10:47 AM

2/4/20
10:47 AM

1/22/20
12:36 PM

11/18/19
1:32 PM

9/9/19
10:17 AM

(] @] L © &3
Home Chat Phone Meetings Contacts Apps
v@ual
(408) 624-2r5 s v
00:24
ooe
¢ it <
Mute Keypad Audio
ot I ¢
Add Call Hold Transfer
® Ll
Record Meet More
° Park
Place call on hold for another user pick it up

Invite to Meeting
Move this user to any meeting

Minimize
Shrink the size of your calls

Cancel

v .




Zoom Desktop App

Contacts

ZOOI l . © 2021 Zoom Video Communications, Inc.

N J Q Search
Contacts Channels

My Contacts

> Starred

> External

> Bots

> Cloud Contacts
All Contacts

> Zoom Rooms

> Departments

> Employees

> Imported Contacts

> Unassigned

#F

@

Home

= & o© a Q2

Chat Phone Meetings Contacts Whiteboards

View contact info by clicking a contact in the left panel.

33



Zoom Desktop App

Contacts

ZOOI l l © 2021 Zoom Video Communications, Inc.

o®e Q Search

Contacts Channels

My Contacts

> Starred
> External
> Bots

> Cloud Contacts
All Contacts
> Zoom Rooms
> Departments
v Employees
C L
ﬁf Abbey Racelis-Massey (she/hers)

O
Abdullah Almakrami

O
@ Abigail Bierzychudek

o

&R Abigail Leaf
O

@ Abigail Oliver

3EF

®

0]

Home

o S O] 8 0

Chat Phone Meetings Contacts Whiteboards

View contact info by clicking a contact in the left panel.

34



Zoom Desktop App

"
Q
[ IO N Q Search 3€F ) - © O o ) 2
Home Chat Phone Meetings Contacts Whiteboards
Contacts Channels

My Contacts Q. Smith| Clear
> Starred )

@ Top Results & Contacts 22 Channels () Messages O Files
> External
> Bots Contacts

O
> Cloud Contacts Aaron Matthew Smith

All Contacts O
Alexa Smith

> Zoom Rooms

O

> Departments @ Alexis Smith
any O

> Eumien .&‘ Amelia Smith

> Imported Conta

2 View all 44 contacts
> Unassigned

ZOOI l l © 2021 Zoom Video Communications, Inc.



Active Call Walkthroughs
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Zoom Desktop App

" ro - ® |
o000 < > Q Search ®F ® =) L @ 63 3 ‘
‘ Home Chat Phone Meetings Contacts Apps =
Add a Cal Ier History  Voicemail Lines SMs
All History v
¢ 153059u sy Today 408) 624-:
-y v
+1(530) 591-nmmyuwy 10:07 AM ( )
00:42
¢ 153059ummy Today
. +1(530) 591-1mywy 10:05 AM 0 ‘))
& Click Add Call. 9
¢ 1 Today
o » Mute Keypad Audio
+1(530) 591-umwy 10:04 AM
Russ ussy=ry 5/20/20 | I (_,(
sy - Missed 10:47 AM
Add Call Hold Transfer
Area089 2/4/20
+1(408) 334-1mmy - Missed 10:47 AM @ Y
¢ 153059um=yr=wry 1/22/20 Record Meet More
+1(530) 591- 1wy 12:36 PM
¢ Scott mmmy ey 11/18/19
ey 1:32 PM
¢ Claire®s==»ru 9/9/19
ey 10:17 AM

200' l I © 2021 Zoom Video Communications, Inc. 37




Zoom Desktop App

o — ® |
— ( JCN J > Q Search ®F ® o . ® o) (S) a k
‘ Home Chat Phone Meetings Contacts Apps
Add a Cal Ier History  Voicemail Lines SMS < Back to Call
All History v add cal
¢ 153059umyury Today Enter a name or number...
+1(530) 591-ummyupy 10:07 AM
¢ 153059umm=py Today 1 2 3
+1(530) 591-umyuwy 10:05 AM ABC bEF
Search for a contact or use the keypad
i ¢ 153059um =y Today
to dial. +1(530) 591-tmary 10:04 AM 4 5 ,9,
Russ ussrury 5/20/20 7 8 9
.-'"'Missed 1047 AN PQRS TUuVv WXYZ
Area089 2/4/20
+1(408) 334-1mmy - Missed 10:47 AM * O #
+*
¢ 153059umm =y 1/22/20
+1(530) 591- 1=y 12:36 PM
¢ Scott mmmymmy 11/18/19
1:32 PM
. Caller ID: (619) 415-umwnv
¢ Claire®s==»ru 9/9/19
ey 10:17 AM

ZOOI l . © 2021 Zoom Video Communications, Inc. 38




Zoom Desktop App

Add a Caller

Q Select the caller to add in.

200' l . © 2021 Zoom Video Communications, Inc.

( JCN J Q Search
History  Voicemail Lines
All History v

¢ 153059 sy
+1(530) 591-upapupy

¢ 153059umwrn
+1(530) 591-umwy

¢ 153059umymry
+1(530) 591-umwy

Russ ussrury
ey - Missed

Area089
+1(408) 334-umwy - Missed

¢ 153059% =% =y
+1(530) 591-nmywey

a

Scott smmymmpy
ey

¢ Claire®»= =ru
Lol ]

#F

SMS

Today
10:05 AM

Today
10:04 AM

5/20/20
10:47 AM

2/4/20
10:47 AM

1/22/20
12:36 PM

11/18/19
1:32 PM

9/9/19
10:17 AM

]

Home

< Back to Call

(]

Chat

) © 63
Phone Meetings Contacts Apps
Add call
mari¢]

- Click to Call

Marie s g woyg
Ext.

Marie mummy-=my
Ext.

Marie sy ———— ..

Ext.

Marie = s =y
Ext.

Caller ID: (619) 415-tmmrawmv

0)




Zoom Desktop App

" = = =
‘ oo < > Q Search ®F ® = L ® o) o a k
Home Chat Phone Meetings Contacts Apps
Add a Cal Ier History  Voicemail Lines SMS
All History v (408) 624-sparewn
On Hold - Click to swap
¢ 153059u sy Today
+1(530) 591-nmmyuwy 10:07 AM Marie wmmywpy
Calling...
¢ 153059umm=py Today
+1(530) 591-mwy 10:05 AM q %
Q Wait for an answer. -
< 1 Toda
ey » ’ Mute Keypad Audio
+1(530) 591-umwy 10:04 AM
Russ ussrury 5/20/20 - 11 (&4
ummy ey - Missed 10:47 AM
Area089 2/4/20
+1(408) 334-1mwy - Missed 10:47 AM @ &«
¢ 153059% =% =y 1/22/20
+1(530) 591-nmywey 12:36 PM
¢ Scott mmmy ey 11/18/19
ey 1:32 PM
¢ Claireussy=sy 9/9/19
ey 10:17 AM

200' l I © 2021 Zoom Video Communications, Inc. 40




Zoom Desktop App

-— o |
[ XN ) 8 > Q Search ®F ® & L @ = o ‘
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Transfer

Click Transfer from within your active
call.
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Transfer

@ Search for a contact by name or
number.

@ Youcanalso dial directly from the
keypad.
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Zoom Desktop App

Warm Transfer

Q Click Complete Transfer to transfer
the call and you will receive a
notification informing that the transfer
was successful.
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Record

Q Click Record.

An audio message will notify that the
call is being recorded.
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Record

Q Click Stop Recording.

An audio message will notify that the
recording has stopped.
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Offline

Contact is not signed in to the Zoom desktop client or mobile app.

O

Online (desktop)

Contact is signed in on the Zoom desktop client.

Online (mobile)

Contact is signed in to the Zoom mobile client only.

Away
Contact is signed in to the Zoom desktop client, but the
computer is inactive or they manually set their status to Away.

Do Not Disturb

Contact manually set their status to Do Not Disturb and
won'’t receive pop-up notifications for chat or Zoom Phone
calls in the Zoom desktop client or mobile app.
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ﬁ In a Calendar Event

Contact is in a calendar event (from a synced calendar) but
hasn’t joined a Zoom meeting.

In aZoom Meeting

Contact has started or joined a Zoom meeting using the
Zoom desktop client or mobile app.

Presenting

Contact is sharing their screen while in a Zoom meeting.

On acCall

Contact is on a Zoom Phone call using the Zoom desktop
client or mobile app.
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Filter
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History Lines SMS

Voicemail

Hey, Jacob. This is a test recording We're doing this
because we really like testing things and and testing is a
real passion of ours. So this is a great test voicemail.

Have a good day.
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Choose Caller ID

Cancel
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Hide Caller ID
May not work in certain countries or regions
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